The Indigo Bridge
Terms & Conditions
Last updated: 23 September 2026
These Terms & Conditions apply to services supplied by The Indigo Bridge, including coaching, clairvoyance and chakra healing. Please read them before booking. By booking or receiving a service, you agree to these terms. Nothing in these terms affects your statutory rights as a consumer.
1. About The Indigo Bridge
Claire Deacon
The Indigo Bridge
20 Arthur Close
Farnham
Surrey
GU9 8PE
United Kingdom

ICO Registration Number: 00013953330
The Indigo Bridge is owned and operated by Claire Deacon. You can contact me through The Indigo Bridge website or at the postal address above.
2. The services I offer
The Indigo Bridge offers coaching, clairvoyance and chakra healing. The nature of each service will be explained on the website or during the booking process.
The services are intended to support reflection, personal development, wellbeing, insight and self-awareness. They are not a substitute for professional medical, psychiatric, psychological, legal, financial or other regulated professional advice or treatment.
3. Coaching
Coaching is a collaborative process. I may help you explore goals, choices, patterns, obstacles, values and possible ways forward, but you remain responsible for your own decisions and actions.
Coaching is not psychotherapy, counselling, medical treatment or crisis care unless a separate appropriately regulated service has expressly been agreed. No particular personal, professional, financial or other outcome is guaranteed.
You are encouraged to seek appropriately qualified professional support where an issue falls outside the scope of coaching.
4. Clairvoyance
Clairvoyance is offered as a spiritual and reflective service. Any impressions, insights or information shared during a session are offered for your consideration and personal reflection.
Clairvoyant work cannot guarantee future events or outcomes. You remain responsible for your own choices and should not use a clairvoyance session as a substitute for medical, legal, financial, mental health or other professional advice.
You are free to accept, question or disregard any information that does not feel relevant or useful to you.
5. Chakra healing and energy work
Chakra healing is offered as a complementary spiritual and wellbeing practice. It is not a medical treatment and I do not diagnose, treat or claim to cure medical or mental health conditions through chakra healing.
If you have concerns about your physical or mental health, you should seek advice from an appropriately qualified healthcare professional. Any decision to delay, alter or stop prescribed treatment should be discussed with the professional responsible for your care.
6. Eligibility and suitability
Services are normally intended for adults aged 18 or over. Work with a person under 18 will only take place where specifically agreed in advance and where appropriate consent and safeguarding arrangements are in place.
I may decline or discontinue a service if I reasonably believe it is outside my competence or scope of practice, is not suitable for the client, presents a safety or safeguarding concern, or would create an inappropriate professional relationship. Where appropriate, I may suggest seeking another form of support.
7. Emergencies and crisis support
The Indigo Bridge does not provide an emergency or crisis service. If you believe that you or another person is in immediate danger, call 999 or attend the nearest Accident & Emergency department. For urgent medical advice in the UK, contact NHS 111 where appropriate.
8. Booking and payment
Prices, session length and payment arrangements will be shown or communicated before you confirm a booking. Unless otherwise agreed, payment is due in accordance with the payment terms given at the time of booking.
A booking is confirmed when it has been accepted and, where payment is required in advance, the required payment has been received.
You are responsible for providing accurate contact and booking information.
9. Your statutory right to cancel distance bookings
If you are a UK consumer and book a service online, by telephone or by another distance method, you will generally have a legal right to cancel the contract within 14 days from the day after the contract is entered into, without giving a reason, unless an exception applies.
If you ask me to begin providing a service during the 14-day cancellation period, you are expressly requesting early performance. If you then exercise your statutory cancellation right after the service has begun, you may be required to pay a reasonable amount for the part of the service already provided.
If a service is fully performed during the cancellation period after you have expressly requested that it begin and acknowledged that your cancellation right will be lost once the service is fully performed, the statutory right to cancel may end at that point.
To exercise a statutory cancellation right, contact The Indigo Bridge with a clear statement that you wish to cancel. Nothing in any separate appointment cancellation policy limits rights you have under consumer law.
10. Appointment changes, cancellations and missed sessions
Any non-statutory cancellation, rescheduling or missed-appointment terms that apply to a particular service will be clearly stated at the time of booking.
If I need to cancel or rearrange a session, I will give as much notice as reasonably possible and will offer a replacement appointment or, where appropriate, a refund for the affected session.
Any cancellation charge will be reasonable and will not affect rights that cannot lawfully be excluded.
11. Online sessions and technology
Where a session takes place online, you are responsible for having a suitable device, internet connection and a private environment where you feel able to participate.
Neither party can guarantee that internet or technology services will always operate without interruption. If a significant technical problem prevents a session from taking place, we will agree a reasonable way to rearrange or complete the session.
12. Confidentiality and privacy
I treat information shared during sessions with care and confidentiality. There may be limited circumstances in which information must be disclosed, for example where disclosure is required by law or is necessary in connection with safeguarding, serious risk, or the establishment, exercise or defence of legal rights.
Personal information is handled in accordance with The Indigo Bridge Privacy Policy. Please read that policy for information about what personal data is collected, how it is used, how long it may be retained and your data protection rights.
13. Client responsibility and participation
You remain responsible for decisions you make before, during and after a session. The value of coaching and reflective work can depend partly on your willingness to participate openly, consider different perspectives and decide what actions, if any, are right for you.
Please tell me if something during a session feels unclear, inappropriate or outside the boundaries you are comfortable with.
14. Results and outcomes
Personal development and wellbeing services are individual in nature. Experiences and outcomes vary from person to person, and I do not promise or guarantee a particular result from coaching, clairvoyance or chakra healing.
Testimonials or examples of other clients' experiences describe individual experiences and should not be understood as a guarantee that you will achieve the same outcome.
15. Reasonable care and skill
I will provide services with reasonable care and skill and in accordance with the description and information supplied to you about the service. Nothing in these terms excludes or restricts any consumer right or remedy that cannot legally be excluded or restricted.
16. Liability
Nothing in these terms excludes or limits liability where it would be unlawful to do so, including liability for death or personal injury caused by negligence, fraud or fraudulent misrepresentation, or any statutory consumer rights that cannot be excluded.
Subject to those protections, The Indigo Bridge is not responsible for losses that are not reasonably foreseeable, for decisions made independently by a client, or for losses arising from relying on a spiritual or reflective service as though it were professional medical, legal, financial or other regulated advice.
17. Respectful conduct
I aim to provide a respectful, inclusive and psychologically safe environment. I may end a session or working relationship where there is abusive, threatening, discriminatory or otherwise seriously inappropriate behaviour. Any payment or refund issue arising in those circumstances will be dealt with fairly and in accordance with applicable consumer law.
18. Intellectual property
Unless otherwise stated, written exercises, handouts, website text and other materials created by The Indigo Bridge remain the intellectual property of The Indigo Bridge. They may be used by you for your own personal purposes but should not be copied, sold, published or distributed commercially without permission.
19. Complaints
If you are unhappy with a service, please contact me as soon as possible and explain your concern. I will aim to consider complaints fairly and seek a reasonable resolution.
Your statutory rights are not affected by this complaints process.
20. Changes to these terms
These Terms & Conditions may be updated from time to time. The version that applies to a booking will normally be the version available when that booking was made, unless a change is required by law or you agree otherwise.
21. Governing law
These terms are governed by the law of England and Wales. If you are a consumer resident elsewhere in the United Kingdom, you may also benefit from mandatory protections and rights to bring proceedings in the part of the UK where you live.
22. Contact
Claire Deacon
The Indigo Bridge
20 Arthur Close
Farnham
Surrey
GU9 8PE
United Kingdom
For questions about these terms, please contact me through The Indigo Bridge website or at the address above.
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