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The Indigo Bridge
www.theindigobridge.com
Privacy Policy
Last updated: October 2026
Who I am and what this policy covers
I keep your personal information safe, use it only to look after you and run my practice, and never sell it.
The Indigo Bridge is run by me, Claire Deacon, as a sole trader. I am the data controller for your information, which means I decide how it is used and I am responsible for protecting it.
This policy covers everyone who contacts me, visits my website or books any of my services:
1. Psychosynthesis coaching
1. Reiki, energy and chakra healing
1. Indian head massage
1. Clairvoyant readings
1. The Indigo Bridge coaching cards and any other products
Contact: Claire Deacon, The Indigo Bridge, Address Available Upon Request, clairedeacon3@gmail.com, theindigobridge.com
ICO registration number: 00013708896
What information I collect
I only collect what I need to provide your sessions safely and run my business.
	Type of information
	Examples
	Which services

	Contact details
	Name, email, phone, address, date of birth
	All

	Emergency contact
	Name and phone number of someone you choose
	All

	Booking and payment records
	Dates of sessions, fees paid, invoices
	All

	Your agreement and consents
	Your signed client agreement and the choices you ticked
	All

	Questionnaire answers
	What you would like to explore, your goals, preferences
	All

	Session notes
	Brief notes of themes, progress and anything agreed
	Coaching, healing, massage

	Health information
	Medical and mental health conditions, medication, pregnancy, GP details, areas to avoid touching
	Healing, Indian head massage, and coaching where you choose to share it

	Recordings
	An audio or video recording of your reading, only if you ask for one
	Clairvoyant readings

	Website and email data
	Messages sent through my website, newsletter sign-ups, basic website statistics
	Website visitors



Health information is special category data under UK data protection law. I take extra care with it, ask for your explicit consent before collecting it, and only ask for what I need to keep you safe.
I do not knowingly offer my services to anyone under 18 or collect their information.
How I use your information, and why I am allowed to
The law requires me to have a valid reason, called a lawful basis, for each use of your information.
	What I use it for
	Lawful basis

	Booking, providing and following up your sessions
	Contract: I need it to provide the service you have booked

	Keeping you safe during healing and massage
	Explicit consent, which you give in your client agreement

	Taking payment, keeping accounts and paying tax
	Legal obligation: HMRC requires financial records

	Contacting your emergency contact if you become unwell during a session
	Vital interests, or your consent

	Discussing my work anonymously in professional supervision
	Legitimate interests: maintaining good, safe practice

	Responding to questions, complaints or insurance claims
	Legitimate interests, or a legal claim

	Sending you news and offers by email
	Consent, which you can withdraw at any time



Withdrawing consent: you can withdraw consent at any time by emailing me. This does not affect anything I did before you withdrew it. If you withdraw consent for me to hold your health information, I may not be able to offer healing or massage safely.
I never use your information for automated decision-making or profiling, and I never sell it.
Confidentiality and who I share information with
What you share in sessions stays between us. I only share your information in these situations:
1. Risk of serious harm: if I believe you or someone else is at serious risk, I may contact your GP, your emergency contact or the appropriate services. Wherever possible I will talk to you first.
1. The law: if a court, the police or another authority legally requires it, or I become aware of a serious crime such as terrorism or money laundering.
1. Supervision: I discuss my coaching work with a professional supervisor to keep my practice safe. I never share your name or anything that could identify you.
1. My insurer or legal adviser: only if needed to deal with a complaint or claim.
I also use a small number of trusted services to run my practice. They store or process information on my behalf and are bound by their own data protection terms:
	Service
	What it does

	Google (Forms, Drive, Gmail)
	Your agreement, questionnaire answers and emails

	Wix
	My website, online bookings and contact forms

	First Direct
	Bank transfer. I never see or store your full card details

	Google Meet
	Online sessions. I do not record sessions unless you ask me to

	Microsoft 365 (Word)
	Invoices and accounts



I never share your information with anyone for their own marketing.
How I keep your information safe
Your information is stored in password-protected accounts, on devices protected by a passcode, and is seen only by me.
1. Online accounts use strong passwords and two-step verification including biometric logins.
1. Health information and session notes are kept separately from my general email and are never shared with anyone.
1. Paper notes, if any, are kept in a locked cabinet and shredded when no longer needed.
1. If there were ever a data breach that put you at risk, I would tell you and the ICO as the law requires.
Information stored outside the UK: some of the services I use, such as Google and Wix, may store data in the United States or elsewhere. They protect it with safeguards approved under UK law, such as the UK–US data bridge or standard contractual clauses.
How long I keep your information
I keep information only as long as I need it, then delete or shred it securely.
	Information
	How long I keep it

	Client agreements, questionnaires, session and health notes
	6 years after your last session, which my insurer may need if a claim is made

	Reading recordings
	I do not keep a copy once it has been sent to you

	Payment and accounting records
	6 years, as HMRC requires

	Enquiries from people who did not book
	12 months

	Email newsletter details
	Until you unsubscribe


My website, cookies and emails
Cookies: my website, hosted by Wix, uses cookies that it needs to work. With your permission, it also uses cookies that show me how visitors use the site. You can accept or decline these in the cookie banner, and change your mind at any time in your browser settings.
Contact forms: information you send through my website goes to my email and booking system, and is used only to reply to you and manage your booking.
Newsletter: I only send news and offers if you have opted in. Every email has an unsubscribe link, or you can email me to be removed.
Social media: if you contact me through Instagram, Facebook or LinkedIn, those platforms also hold your messages under their own privacy policies.
Your rights
You can ask me at any time to:
1. see a copy of the information I hold about you
1. correct anything that is wrong or incomplete
1. delete your information, where I do not need to keep it by law
1. stop or limit how I use it
1. give your information to you, or to someone else, in a usable format
1. stop sending you marketing emails.
To make a request, email me at clairedeacon3@gmail.com It is free, and I will reply within one month.
Complaints: if you are unhappy with how I have handled your information, please talk to me first. You also have the right to complain to the Information Commissioner's Office (ICO) at ico.org.uk/make-a-complaint or on 0303 123 1113.  My number is 00013708896
Changes to this policy
I may update this policy from time to time. The latest version will always be on my website, with the date it was last updated.
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